
Driver Training
Driver Certificate of Professional Competence

To support drivers in the logistics, passenger transport and freight industries, The Warrington 

Business School offers a range of flexible training to help your people improve their skills on or off

the job and their performance. Good driving techniques can save lives, time and money.

Why do your drivers need this certificate?  

This certificate is part of the new EU initiative to improve road

safety and professional driving standards.  It helps bus/coach/

lorry drivers increase their skills and knowledge and reduce

accidents.

Who should do this training?

• Current drivers (with less than 35 hours of training in 

the last 5 years)

• Drivers of lorries over 3.5 tonnes

• Drivers of minibuses with 9+ seats

How long is this certificate valid?

A Driver Qualification Card (DQC) is valid for five years.

What’s involved?

The certificate covers areas such as knowing how to load a 

vehicle safely, and how to comply with relevant rules and 

regulations such as driver’s hours

What type of training is available?

Driving Techniques

Dealing with Conflict Traffic Legislation

Digital Tachograph 

Customer Service 

Out in 3

Health + Safety 

SAFED

Why choose us as your training provider?

We are an approved training provider of the Joint Approvals Unit

for Periodic Training and can deliver Driver CPC nationwide

Vehicles have complex systems that require periodic 

maintenance and repairs, skills gaps that may exist can be 

addressed to develop staff knowledge and competence. New

legislation is being introduced that requires staff in your 

organisation to be trained.

Key Contact:

Rob Adams 01925 494276

Sector Specialist radams@warrington.ac.uk 

training@thewbs.co.uk
www.thewbs.co.uk

0845 849 0020



Customer Service £80.00

The way that your frontline staff work with your 

customers has a direct impact on your bottom line!

Therefore it is extremely important for your staff to

gain the best skills.

Health & Safety £80.00

Preventing accidents and ill health caused by work

is a key priority for everyone at work. Understand

Health & Safety at work, accidents at work, road 

traffic collisions, conflict and resolution and the 

Disability Discrimination Act (DDA).

Dealing with Conflict  £80.00

Conflict is inevitable, but it can be healthy when 

appropriately managed.  Learn  the skills and 

techniques for managing conflict effectively to

achieve positive outcomes.

SAFED   £95.00

The Safe and Fuel Efficient Driving course includes

practical and theoretical assessments on the 

reduction and prevention of accidents and the

implementation of fuel-efficient driving, resulting in

SAFED certification.

Out in 3   £80.00

Full participation is required for this training 

programme, which puts efficient emergency 

evacuation theory into practice with the aid of a

smoke-machine.

Driving Techniques   £80.00

Reduce the risks of driving by anticipating dangerous

situations, despite adverse conditions or the mistakes

of others.  Learn how to prepare for the day 

operations, picking up and setting down passengers,

basic mechanical principles, fuel economy and 

defensive driving.

Traffic Legislation  £80.00

Understand the legal obligations to working time 

regulations, driver’s hours of work and tachographs.

Learn more about legal requirements, daily walk

around checks and the breakdown procedure.

Course Fees: 

(includes VAT and Driver CPC registration)

7 hours count towards Driver CPC Periodic Training.
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